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Level 5 Certificate in Human Resources for 
School Business Professionals 
 

Lesley Burton, School Business Leader, St John's CE Primary 
School 
 
Lesley chose to study the Level 5 Certificate in Human 
Resources for School Business Professionals in 2019. She 
successfully completed the course in 2020. 
 
Lesley has worked as a School Business Leader for over 14 
years in both primary and secondary and maintained and 
academy sectors. 
 
 
 
 
 
 
 

What made you choose to do the CIPD programme? 
 
Although I have managed HR for a number of years, I did not have a formal qualification to show 
this and there was therefore a gap in my skills set. Our Trust buys HR externally and does not 
have in house support, so I saw this as an avenue for my own personal development. 
 
 

How did you go about getting approval from your line manager to do 
the programme? 
 
I spoke to my Headteacher who recognised my knowledge and is very supportive of my 
professional development. He said he relied on my knowledge and wisdom when dealing with 
staff so he knew it would be beneficial to underpin this with a qualification. We could also see 
that there could be a possible cost saving in the longer term.  
 
 

How did you manage to balance a full-time job and studying? 
 
I did the study in addition to my role, which needed careful planning.  I managed this by 
structuring study time and by breaking the study needed into smaller chunks to manage them 
without feeling overwhelmed. I am not going to say this was easy to do, but by thinking of each 
unit individually, it was far more manageable.   
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What was the most challenging part of the CIPD programme? 
 
Juggling everything and not panicking. I found that the timescales are realistic if you don't leave 
everything to the last minute. 
 
 

What has been the most rewarding aspect of the CIPD programme? 
 
I now feel far more confident when advising on HR matters. I am able to see the bigger picture 
when making HR decisions which has enabled us to avoid further problems down the line. The 
qualification has enabled me to improve the HR support I can give my Trust which can be 
illustrated by my contribution to the Talent Management programme and developing our desire 
to be an Employer of Choice. I have led on the creation of a career map which has been shared 
with all of the Trust’s employees and used throughout. 
 
 

What would you say to anyone who is considering the CIPD 
programme? 
 
It can be daunting to commit to studying but it is only a 12 month commitment but the 
qualification will reap benefits for years and years to come. You do not realise how much 
knowledge you actually have and this is a huge advantage when starting the course. 
 
 

How has the CIPD programme developed you as a professional? 
 
I have already been asked to help lead on our Trust's long term HR strategy because of the 
qualification which really excites me. I found the whole course very interesting, but the 
Employment Law module was fascinating! I can now research and read case law which has 
helped me when dealing with issues. 
 
 

What are the on-the-job benefits of doing the L5 CIPD Certificate?  
 
I could immediately use what I had learnt and this enabled me to be an active part of the Talent 
Management group.  I have also been asked to lead investigations in other schools in the Trust 
which has meant that no external costs were incurred. 
 

 
 

Use your peers! 
 
There are several of us who have completed the course who are more than 
happy to discuss it with you. By forming a study group with the others on 
the course, you can work together and share concerns and ideas - and make 
friends too! 


